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The Water Facility Charge is a lixed charge based on meler size and s billed to every poperly in the district with a water @nnection.
The Water Consumption Charge is based on lhe amount of waier used during lhe billing pe od. The quantiiy of water passing ihrough lhe water meter is

'measuredinhundredcubicfeet(hct.Eachunilis100cubicfeetor748gallonsofwater.Themeterisreadapproximateyevery60days.TheDivision
€serues the right io read lhe meter al any Ume up lo 10 business days belore or afler the scheduled read dale. The Deparlment of Heallh Setui@s
requies the waierdistrici io maintain a waler syslem large enough 10 serue allcustome6 with a @nnection al alliimes.
The Sewer User Charg€ is a fxed charge based on lhe number of Equivalent Dwelling Unis (EDUS) assigned to ihe property. The EDUS lor each
propedy are established in acordance with the Staie ol Califom a Unliorm Plumbing code.
Fees and cha€es ar6 roviewed on an annualbasis. Afee sch€dule, including late fees isavaibble atihe Division ofiice.
PAYMENT OF BILLS
Allbills a€ due and payable upon re@ipliAccounts not paid by lhe Due Date willbe sent a FinalNotice and charged a late lee. Water Servic€ is subject io
disconnection ior non payment of charges.
Ptease use th€ enclosed pre-add€ssed envelope to mai your pbymenl. To pay your bill in pe6on, please bing your paymenl in to one of our ofiice
localions list€d above.
Fo. yoLr convenience there s an aiter hou6 "nlghl deposil'drop box aieach locaiion. Do nor put cash in the drop box. Payments received ln lh€ drop
bor are posted lhe 4€xr bucness day afler8:00 ar.
PAST DUE BAIANCES
Any a@oonr rhar has a pasr due balance of 120 days or sreater is subject to having -htr placed against fn€ prop€rty tor @ll€c1ion pulposos and the
a@ount wll be charged lhe cosls oi liling the lien. Any past dle balance nol paid by June 30" of each year will bs relieved on the pDpedy lax bill. No
payment willbe accept€d forlhese amounts afier ihat date.
DISCONNECTION OF WATER FOR NON.PAYMENT
tf a balance r€mains unpa d 30 days aiter the bill dale, a Final Nollce is mailed prior to water dismnnection. Water setuice is disconnected no sooner than
14 days afterth6 FinalNotce is maied. lf your waier seryice is dlsconnectedl

a) An addilionaLdisconnecl and re@inectlee wil be chaqed
b) The totalbilltor Mier charges and fees due mustbe paid in FULL beiore seryice is reconnected.

AFTER HOURS RECONNECTION
lf your waierseeice is disconnecled due to non-payment, you may conlact ouranswerlng sstuico to request a reonnection unul9:00 pm, Monday through
Friday excluding holidays. A notics of roconneci musl be signed by the cuslomer promising to make payment by lhe nexl bus ness day. lf ihe customer
iails to make a paymenl bythe end oi lhe nexibusiness day water seryice will be disconneci€d Lrnflthe pasl due baLance and the shui off fees are paid in
full. Addliionallees and charges mayapply.
RETURNED CHECKS
Att reiumed checks are subjecr to a returned check iee. A payhenl oi Cash, Cashiers Check or Money Order wil be a@epted ior €iurned items. No
peFona checks wi I be accepted. walerseruice issubjecllo disconnection for non payment of returned ilems.
WATER METER FACILITY
The waier meterls the properly oi rhe Waler and sanilation Division and located within a publiceasement. Do not consttuct anylhing near, overoraround
rhe meter thar woutd inierfe€ wlth rsguaraccess by Waier and Sanilalion employ€es. Al vsgelation ftusl be contblled so as notto obstrucl orcoverihe
merer box. Hazardous marerials may nol be placed in the meter box. Wale. meters must be a@essible ai all limes. lt a meler cannol be ead for any
reason deated by rhe cusromer, the customer will be responsible for @iieoling lhe prcblem. lf the problem continu€s, the Oivision willcorrecl ihe problem
ai the customef s expense.
RESPONSIBILITY OF OWNER
The Owner is responsible for the mainlenance and opeElion of allwaterand sower ines wilhin the s€ ed slrLclure and on the serued propefty, fiom lhe
point of conneclion to lhe slruclure and wilhin.
TERMS ANO CONDITIONS
By aeepting water and/or sanilation seruice, lhe customer is subject lo al Ru es/Regulations and Ordinances oi the Waler and Sanilation Division, and is
responsible for all charges.
QUESTIONS ABOUT YOUR BILL
Al questions concerning your billshould be dirccled to Customerseruice.









lmportant Notice To Our
CSA 70 W-l Customers

On June 17, 2003, the County of San Bernardino Board of Supervisors approved and
adopled the recommended water and sanitation user fees for fiscal year 2OO3/04. The rate
restructuring initiated in 1999 is now in the fifth year of implementation and was necessary to
bring rates in line with ongoing operating costs for prior years and to keep pace with the. increased operating costs estimated for the coming year. The new user fees are effective
through June 30, 2004.

Water User Fees: The District's water userfees are composed of two parts:
(1) Monthly Facilities Charge. The facilities charge is based on the size of the customer's
meter. The new facilities charge is reflected on this billing.
(2) Bi-monthly Water Use Charge. The charge for the amount of water used is based on the
tiered rates by hundred cubic feet ofwater used and is reflected on the chart below. The new
water user fee is reflected on this billing.

Further information aboult-,1e Distdct rate struciure is availabie at wrv\,v.speclaldistrlcts.org. l

lf you have any questions, please call the District at (760) 955-9885 between 8:00 a.m. and
4:30 p.m. l\.4onday through Friday.

WATER BILL

Water Use in hundred cubic feet (hcf)

Meter Size AdoDted Monthlv Fee Bi-Motrthlv Bill Amourt
3/o" melet $17 .20 $34.40
1" meter $24.95 $49.90
1 Yz" melet $43.70 $87.40
2" melet $64.00 $128.00
3" meter $ 109.95 $219.90
4" meter $169.60 $339.20
6" meter $313.50 $627.00
8" meter $463.50 $927.00
Bi-monthly Water Use Adopted Fee Amount of Monthly

Increase oer hcf
0 -14 hei $2:77 $0.32
>14 to 80 hcf $3.08 $0.36
>80 hcf and above $3.90 $0.50



lmportant Notice To Our
CSA70 W-1 Customers

on June 25, 2002, the county of San Bernardino Board of Supervisors approved and adopted the
recommended water user fees for fiscalyear 2002/03. The rate restructuring initiated in 1999 is nowin
the fourth year of implernentation and was necessary to bring raies in line wiih ongoing operating costs

for prior years and to keep pace with the increased operating costs estimated for the coming year. The
new user fees are effective from July 1,2002 ihrough June 30, 2003.

Water Ljser Feesi The Distr,ct's water userfees are composed of two parts:
(1)Fixed monthly service. The fixed monthly service charge is based on the size ofthe customer's meter.

The new fixed monthly seruice charge is reflected on this billing and covers the period ofJuly 1 through
August 31, 2002

(2)Water use. The charge for lhe amount of waler used is based on the tiered rales by hundred cubic
fe;t ofwater used and js reflected on the chart below. The newwateruserfee is reflected on this billing

and covers lhe period of July 1 through August 31, 2002

We greatly appreciate your cooperation. lfyou have any questions, please callthe Distfict at
(260J 955-9885 between 8:00 a.m. and 4:30 p.rn. Monday through Friday.

water use in hundred cubic feet (hc0 
WAIER BILL

$16.25
s23.10

0 -14 hcf $2.45
92.12
s3.40






