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Bills are due and payable upon presentation. Unpaid accounts shall become delinquent 20 days after
date of billing and be subject to a 5% delinquent account service charge ($5 minimum). It is your
responsibility to notify the Agency if you have not received a bill and to ensure payment is received on
time. Unpaid accounts are subject to lock off and additional fees. Payments may be made in our office
with cash, check or money order at no charge or through ‘Official Payments’ via phone
(800-487-4567) or on-line (http://www.bdvwa.org/pay_your_bill.html) with a credit card, debit card or
electronic check. ‘Official Payments will charge you a service fee of $3.95 per $200 transaction. We
also offer an automatic payment plan through your checking account (See Paying Your Bill)

Accounts 01-06 - Bi-Monthly Billing Basic Service Charge ** - $55.00 Water Charge - $3.00 per 748
gallons (equal to 100 cubic feet or 1 unit).Billing occurs in the even months (February, April, June,
August, October and December). Bills are mailed by the first of the month and are due upon receipt. A
delinquent fee will be applied if payment is not received by the 19th.

Accounts 07-11 - Bi Monthly BillingBasic Service Charge** - $55.00FMHA Surcharge* - $9.30Water
Charge - $3.00 per 748 gallons (equal to 100 cubic feet or 1 unit).Billing occurs in the odd months
(January, March, May, July, September and November). ). Bills are mailed by the first of the month and
are due upon receipt. A delinquent fee will be applied if payment is not received by the 19th.

Accounts 30-33 “Bulk” - Monthly Billing Water Charge - $8.50 per 748 gallons (equal to 100 cubic feet
or 1 unit).Billing occurs monthly. ). Bills are mailed by the first of the month and are due upon receipt.
A delinquent fee will be applied if payment is not received by the 19th.

**Farmer Home Administration Surcharge See Frequently Asked Questions**Basic Service Charge See
Frequently Asked Questions

MISCELLANEOUS FEES AND CHARGES

48-Hour Lock-off Notice Fee $10

After Hours Service Fee $50

Delinquent Fee 5% of Past Due Balance ($5 Min.)
Guarantee Deposit $100

New Account or Transfer Charge $35

Returned Check (NSF) Charge - 1st Occurrence $25
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